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“ Hello! My name is Leona Sousa, | usually go by Leo. | am honored
' and thrilled to be working with the passionate and supportive

Submitted by: Leona Sousa, Behavioral Health Director, UIHS

staff of UIHS. | am a mother of two really cool boys, a Great

l Dane, and a Bull Mastiff mix. Those guys always keep me on

= my toes! Thankfully, | am happily married to my best friend and

4 partner in crime, and we do a good job keeping the peace. | am

N a very committed dog person and a passion of mine is training

y my Mastiff to eventually become my therapy assistant dog. |
received my BSW and MSW from Humboldt State University, and
' my PPSC from San Jose State University. Before settling here

4 in Humboldt, | spent a significant amount of time working with

| the Deaf, Counseling, Advocacy, and Referral Agency in the Bay
Area. There | fell in love with American Sign Language and the
Deaf community. | have also worked in San Francisco as a Family
Advocate for Head Start and a Case Manager for duel-diagnosed
adults in transitional housing at Conard House Inc. | am currently
living in Fortuna and will be working in the Fortuna clinic.

Smoke Free Multiple Unit Housing Policies

Submitted by: Andre Cramblit, HPE Manager, UIHS

September, 2017 Community Health & Wellness, Health Promotion and Education —United Indian
Health Services*

Smoke free multi-unit housing (MUH) policies can have an impact on all tenets of that premise. Such
policies will be helpfully to the people who live in apartments, condos or townhouses. Implementing
Smoke Free policies will reduce exposure to second and third hand smoke, reduce the risk of fires,
increase the value of the property to landlords, and provide a healthier environment for all the people
that live and visit these homes.

The American Lung Association has commented on this topic:

“Secondhand smoke exposure poses serious health threats to children and adults. According to the
U.S. Surgeon General, there is no safe level of secondhand smoke exposure. Eliminating indoor
smoking is the only way to protect nonsmokers from the harmful effects of tobacco smoke. For
residents of multi-unit housing (e.g., apartment buildings and condominiums), secondhand smoke
can be a major concern given that it can migrate from other units and common areas and travel
through doorways, cracks in walls, electrical lines, plumbing, and ventilation systems.”

For more information or to sign up for smoking cessation classes you can call the NATIVE Project
Tobacco program of United Indian Health Services at (707) 825-5070. You can also get help to quit
tobacco use by calling 1-800-NO-BUTTS (1-800-662-8887) or at their website: https://www.nobutts.
org/

*The Community Health and Wellness division of UIHS operates a grant from the California Tobacco
Control Program

New Purchased Referred Gare Health Benefits Eligibility Cards

Available Beginning August 2017

Submitted by: Kathy Busenius, Member Services Manager, UIHS

Purchased Referred Care (PRC) will begin providing PRC Health Benefits Eligibility Cards to our
P eligible PRC clients. These cards will help to identify you as eligible for the Purchased Referred
Care Health Benefit when receiving services both at United Indian Health Services, and most

| importantly when receiving approved services at outside specialty provider offices and hospitals.

) The front of the PRC card provides your name, member number, and expiration date. It also states
| PRC is payer of last resort as well as a reminder to notify PRC within 72 hours of emergency
. services.

| The back of the PRC card provides information for both the PRC member and the Provider.

The PRC Health Benefits Eligibility Card will help remind you to:

1. Show this card and any other insurance cards when checking in for any health services
2 Notify PRC within 72 hours of emergency services

3. Provide phone numbers if you have questions

4 All services need preauthorization from PRC when accessing PRC services

The PRC Health Benefits Eligibility Card will help outside providers by:

1. Providing the PRC address for claims submission

2. Providing the PRC Claims fax number

3. Providing the PRC phone numbers to verify PRC coverage or if they have questions

This PRC Health Benefits Eligibility Card is not a guarantee of payment. The eligibility expiration
date is the date that a new Family Intake form is required by Member Services. A completed
(front and back) Family Intake form can be given to PRC, and if complete, a new PRC Health
Benefits Eligibility Card will be mailed to you.

Stop by PRC to find out if you are eligible for a PRC Health Benefits Eligibility Card.

Below is an example of the front and back of the PRC card.

Front of card: Back of card:
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